














Wireless Solution for True Business Mobility

Businesses can increase employee availability and enhance customer service
by providing un-hindered access to wireless telephony.

Mobile/GSM Integration for Mobility Solution

Mobile phones are a compelling way for doing business
outside of the office.The KX-NCP supports the latest mobile
phone integration technology - enabling calls directed to an
office extension to be redirected to a mobile telephone at a
lower, fixed cost. Calls can also be transferred back to an office
extension or to office voice mail system.

Employees with mobile phones can also initiate calls to their
customer from their mobile phones that appear to the
external customers as coming from the company rather than
the mobile phone, thus centralising all business
communications.

Mobile telephones can even be integrated into ICD groups
which allows incoming calls to ring both the desk phone and the mobile handset simultaneously, and ultimately
allows users to pick-up their calls on either their desk phone, thereby providing "one number" access and increasing
contactability.

Multi-Cell DECT Wireless for Office Mobility Solution - KX-TCA175/275/355

The Panasonic office mobility solution lets you carry on your
conversation over lightweight, business-smart wireless DECT
terminals while you are away from your desk or moving around
the office. Using Wireless XDP (extra Device Port), users can set
their DECT wireless handsets to have the same extension as
their desk phone, and then receive calls even when away from
their desk.

The Multi-Cell DECT System provides automatic hand-over
between installed wireless cells, whereby enhancing coverage
and giving you true communication mobility even within large
premises.

IP Cell Station !P-Cell Station allows you to connect PBX via LAN. If there is a LAN in your work place,
you can connect to it directly and communicate with remote locations
such as headquarters to remote offices, increasing the efficiency of your business.
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Enjoy Superb Mobility Whatever Your Business Demands

Whether you work in an office, a factory, a warehouse, a supermarket, or other large facility, the Multi-Cell DECT
system keeps you in constant touch with colleagues and customers even when you are untethered and moving
within the work environment. Communication can easily be further extended outside the office by enabling mobile
integration functionality. Enjoy the freedom to communicate - wirelessly with clear voice quality.

The KX-TCA275 DECT handset combines small size, light weight and durability with a host of powerful business
telephony features, while the KX-TCA175 is a good choice for users who want good basic performance at a
lower cost.

Colour LCD Basic Model

Colour LCD
Business Model

Full access to PBX llluminated
Enterprise Features Keypad

- 6-line Colour LCD backlight - PBX functionality support
- CTl application available*1 - 200 entry phonebook
- Soft key edit - Headset compatible
- llluminated keypad - 10 polyphonic ringer melodies
- Multiple language display and 10 ringing patterns
- Speakerphone - Vibrate alertr2
KX-TCA175 KX-TCA275 - Programmable soft keys - Meeting mode-2
Dimension (L>§I\\I’\gi<§|]3h)t(r1T13r‘T(1))§ 143.5x47x24 Dimension (L\;%V@Et): (1T€Tg): 123x45x23 ; gi‘eyT&?&?gosswble depending on the version of KX-TDA0141/0158.

The KX-TCA355 ruggedized handset meets strict dust and splash resistant IP54* standards. And Impact
absorbing rubber is adopted around the KX-TCA355 and the cabinet (outer plastic covering) is also used
impact-touch materials.

Tough-type Model
(IP54* compliant)

- 6-line blue LCD backlight

- llluminated keypad

- Multiple language display

- Speakerphone

- Programmable soft keys

- PBX functionality support

- 200 entry phonebook

- Headset compatible

- 9 polyphonic ringer melodies
and 6 ringing patterns

- Vibrate alert*

- Meeting mode*

*Only KX-TCA355
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Dimension (LxWxD) (mm): 150x50%27
Weight: 160g
*IP5 = Dust resistance (Protection from dust penetration to a level that does not
interfere with the operation of handset)
IP4 = Water resistance (Protection against splashing water)




Communication Assistant - Operator Console

You can manage and redirect multiple calls simultaneously.

Communication Assistant Productivity Application

As personal computers have become an essential business tool, Panasonic has developed this Network Call parking and extension management features and available for managing a
Communication Platform to seamlessly integrate with advanced desktop productivity applications for improved large volume of call traffic.
business efficiency. Parked calls are put on hold and pooled into a common parking zone, and can be

retrieved any extension user.
Panasonic’s Communication Assistant productivity software suite is a highly intuitive PC based application suite that
blends powerful point and click telephony together with screen based presence, availability, integration with
Microsoft® Outlook®, integration with popular TAPI-enabled CRM desktop tools, and a variety of collaboration tools
to simplify and enhance real-time communications for business telephony users.

. . . , A ] . Communication Assistant - Voice Mail Assistant (VMA)
Designed for easy installation and maintenance, Communication Assistant can be deployed without the need of any

additional 3rd party server, making it an ideal solution for small to medium size businesses with limited IT Voice Mail Assistant allows Unified Messaging functionality, giving users the means

i knowledge and staff. — Th to access and retrieve in the order they prefer any voice messages left for them.
Companies using the optional advanced KX-TVM Voice Messaging solution can
1 allow Communication Assistant users to visually manage their voice mails with
Targeting all areas for enhancements - Voice Mail Assistant. It can be launched directly from Communication Assistant
Communication Assistant productivity suite includes: via the Message icon. By using Voice Mail Assistant, user can:

+Visually see their voice messages as a list

Mode Solution « Skip messages forward or rewind by 4 seconds Voice Mail Assistant

- For Personal Productivity Point and click unified communications for desk-based or remote workers. * Change message playback speed
Communication Assistant Basic + Play and pause messages
o . . . ) * Delete messages

- For Personal Productivity Intuitive point and click telephony fully featured with real-time presence .Ch - ilb tti

Communication Assistant Pro indication. Stay informed of users availability in different locations. G ISR ISR 070 BN e
* Export a message to PC

- For Team/Group Productivity Team supervisor can easily monitor and manage real-time telephony T * Send a message via E-mail

Communication Assistant Supervisor activities of group members and agents. « Call back a person who has left a message

- For operator An operator can use the software to easily handle all calls, professionally

Communication Assistant Operator Console  handling communications between customers and colleagues. Communication Assistant - IP Softphone
Panasonic Communication Assistant IP Softphone module allows road warriors,
sales and support staff, or any other power user to use their computer as an IP
Phone for easy access to unified communications.The user simply needs to

Communication Assistant together with KX-NCP platform enables businesses to implement Unified connect to the corporate IP network over a secure managed broadband
- | Communications, whereby enhancing business productivity. —; connection to enable the IP Softphone. All employees can be centrally
connected to the corporate KX-NCP, providing advanced desktop productivity
Receptionist Office Workers based on highly cost effective VolP communications.

CA" Operator Console CA" Basic/Pro
& B

Integration with Microsoft® Outlook®

Communication Assistant seamlessly integrates with Microsoft® Outlook®
allowing users to easily dial contact phone numbers and receive incoming call
pop-up alerts.

Microsoft® Outlook®

| Integrating with Business Applications

KX-NCP supports Computer Telephony Integration (CTl) enabling telephony and computers to work in sync thus
providing powerful PC-based productivity tools.The system supports IP based CTl integration via the below two
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ses mature industry standards.
i 1.Telephony Application Programming Interface (TAPI)
Y, 2.Computer Supported Telecommunications Applications (CSTA)

CA*:Communication Assistant

Leveraging TAPI and CSTA interfaces to augment business communication capabilities, businesses can integrate with
leading third party application solutions available on the market to provide software productivity applications for
businesses that cover all aspects of business requirements.
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Voice Messaging Solution External Solution - KX-TVM50/200 Key Features:

Voice guidance provides a user—friendly interface to simplify and streamline The KX-TVM50/TVM200 offer a host of advanced voice messaging features such as:
business communications by efficiently routing customer calls to the proper
department or agents. Furthermore, a voice mail storage facility can be used for
graceful offline call handling during busy hours, thus increasing overall

« Single or Multi-Site Central Voice Messaging Service
» Advanced Automated Attendant Service

+ E-Messaging (email notification with voice message attachment)

duckent 4 i Bett t . = "153 « Interview Service
r v 0 L . . . .
B T e, (IS TOESETviCce s ) + Voice Mail Menu on LCD of System Phones for Easier Operation
|
The KX-NCP e h ¢ . luti 9 * Caller Name Announcement
e KX- system offers three types of messaging solutions. ‘ « Caller ID/CLIP-based Greetings
- P . . -
1. Built-In Solution: Built-in 2 channel Enhanced Simple Voice Messaging (ESVM). Call Screening
« Call Recordin
2. Optional Solution: ESVM2 (Option: KX-TDA0192) or ESVM4 (Option: KX-TDA0194) . 'g
Enhanced SVM cards provide added message recording and outgoing message handling capabilities that help * Holiday Service
ensure calls from your customers are routed through properly and are always answered or processed gracefully. + Multi-Lingual Voice Prompts
These optional cards can be configured to run in three modes for complete flexibility: - Fax Detection/Routing
a) SVM Mode: For Voice Mail only features.
With the KX-TVM50 and KX-TVM200 together with KX-NCP, Panasonic delivers new levels of unified messaging
b) MSG Mode: For DISA functionality leveraged with Outgoing Message recordings. The MSG mode can also solutions that can help any business achieve higher productivity.
support mobile telephone extension integration allowing for mobile telephones to be used as PBX
extensions.

c) SVM + MSG Mode: Allowing customers to have both simple voice mail as well as DISA functionality.
Companies can even upload from PC high quality sound files (8kHz, 16 bit .wav file) that can be played as
OGM recordings - for various outgoing message applications.

3. External Solution: Companies requiring enhanced voice messaging capabilities beyond the functions found on
the optional ESVM cards can upgrade to the external KX-TVM50 or KX-TVM200 messaging solutions that provide
enhanced message applications and customer service opportunities. These external optional voice processing
systems come fully packed with business class voice messaging features designed to help businesses handle
every call in a courteous and efficient manner.

Built-in ESVM 125 messages, 120 minutes
Optional | ESVM2 (KX-TDA0192) 250 messages,120 minutes
Optional =~ ESVM4 (KX-TDA0194) 2 x 250 messages,120 minutes
External KX-TVM50 4 hours - 8 hours
External KX-TVM200 1000 hours

Enhanced Simple Voice Mail (ESVM)

Key applications that can be implemented using the optional ESVM cards include:
« User as well as Group Voice Mail Services

«Voice Guidance-based Call Routing

« Transfer Out from Voice Mailbox to MSG Functions

* Multi-level Auto-Attendant with OGM Recordings

* Queue Messages

+ CO-to-CO End of Call Detection

» Mobile Phone Extension Support




Call Centre Solution

The KX-NCP comes with built-in a
sophisticated Call Centre solution flexible
enough for most customer needs. It allows
businesses to increase agent productivity,
improve team communication visibility,
efficiently route customer calls to
appropriate departments, and help desks
or sales teams.

Packed with Call Centre Features

Whatever the size of your company, efficient and courteous handling of telephone calls is a major factor to success-
ful business. Panasonic provides multiple solutions for small to medium Call Centres, to help control and make use of
the limited resources that may be available. The following call centre features are integrated into the KX-NCP so that,
together with built-in Communication Assistant desktop productivity applications, it can solve most informal call
centre business needs.

+ Built-in Call Centre Features

« Intelligent and Automatic Call Routing

« Flexible Routing to Distribution Groups
+VIP Call Routing

+ Automated Attendant

+ Call Queue with Waiting Message

+ Walking Extensions ('Hot Desking')

+ Supervisor Call Queue Monitoring

+ Supervisor Level Monitoring and Reporting

Furthermore, the solutions can be expanded to suit more sophisticated call centres in combination with CTI software
solutions available in the market

Intelligent Call Distribution

The KX-NCP supports Incoming Call Distribution (ICD) Groups, the basic building blocks to implement Call Centre
functionality. Incoming calls received by an ICD group can be distributed to Call Centre agents using supported call
distribution methods and, when a pre-programmed number of agents in the group are busy, additional incoming
calls can be put in a queue. Agents can also be assigned to multiple ICD groups, allowing for a smaller number of
agents to handle calls in multiple ICD groups in order to operate a flexible call centre.

Agent Features

The system supports extensive standard call centre agent features. Agents can work more efficiently using the
built-in features together with Communication Assistant desktop productivity applications.The following advanced
features help increase agent productivity as well as overall business productivity:

* Agent Log-in/Log-out/Wrap-up
« Call Park/Retrieve with Team Members
* CRM Integration (Integration with TAPI)

Supervisor Features with Communication Assistant Supervisor

The KX-NCP supports built-in Call Centre Supervisor features, allowing management and performance overview in
real-time of calls in queue and agent call handling.The supervisor can monitor each agent's phone status and also
remotely log-in a currently logged out agent's extension, or log-out an agent phone with a few mouse clicks using
Communication Assistant Supervisor.In addition, the supervisor extension can also, using a 6-line system display
telephone, also monitor various important Call Centre Statistics showing items such as:

*Group Call Reporting

-Total Incoming Calls e — ]
-Average Answer Time Eea - e | SRS

-Overflow Calls — —_— e

-Lost Calls 2 - - e
*Group Call Monitoring

-Current Waiting Call

-Longest Waiting Time e =]
-Current Member Status
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-Silent Listen-in I e
-Busy Override
-Remote Agent Log-in/Log-out
—Take-over Call Communication Assistant Supervisor




for a Networked World

KX-NCP - Enabling Unified Communication Solutions

For businesses, personal contact with customers is a significant factor for
success. The telephone system is at the heart of all communications
regardless of how the communication is conveyed: via IP, by traditional
telephony or by employing wireless technology. What is crucial for
businesses is quality and reliability. Panasonic provides applications and
solutions that address all these crucial business needs.

Hospitality

The hospitality market requires the
communications system to be
flexible, economical, and easy to use,
with maximum reliability and
adaptability for the individual needs.
PCintegration to allow guest room billing and system
management has also become a requirement of this
sector.The KX-NCP is perfectly equipped with all
these necessary hospitality features and solutions.

Medical

To be able to work effectively and
comfortably in a medical
environment, it is necessary that -‘
the communication platform adapt 'L_ A
perfectly to fit the needs of the

health industry. With safe wireless mobility,
advanced call distribution and flexible CTI,
Panasonic provides an effective solution and allows
easy integration with life-saving technologies.

Administration

Public administrators see
themselves today more than ever
as service providers.Their services
must be carried out in spite of the
increasing pressure placed on
governments, councils and municipal authorities to
manage costs. Panasonic offers such establishments
telecommunication solutions that help them
maintain and keep their costs in check.

Health service

A telecommunication system in a
nursing facility and resident housing
must have a high level of reliability
to meet the requirements of staff.
The KX-NCP meet these
requirements and offers custom-made solutions that
can be integrated to support administrative tools
and emergency call systems.The investment ensures
security by flexible future-safe technology.

Customer Services

We all would like to offer our
customers the best service we
possibly can,and while you might
be the best today, what about
tomorrow? The KX-NCP offers
service-orientated solutions that can be expanded
to meet your customer's needs now and well into
the future.

Production enterprises

High flexibility, cost-performance
and reliability as well as adjustment
to individual needs are important
criteria that communication
platforms must fulfil. The KX-NCP
outshines here as it was developed with
manufacturing plants and production departments
in mind. With its ultramodern design and
future-ready solutions, experience a new dimension
of efficient communication.

Construction

Customers like to only invest in well
built products, display them
attractively and place them within a
delightful environment.These same '
guidelines should also be followed by
your telecommunication systems.When it comes
from Panasonic, you are sure that all these important
points have been meticulously followed, so
customers can be proud to own a Panasonic system.

Legal

The legal industry of law firms,

have specific requirements when it
comes to business communication.
Attorney-Client conversation may

need to be recorded. Or, clients may need to be
billed for calls. Law firms may prefer to have secure
entrances monitored via IP cameras. Panasonic’s NCP
addresses all these unique communication needs of
the legal industry, yet provides them in a cost
effective way.

Logistics

Logistics require the smooth and
reliable transfer of information.This
is why logistics companies have
particular requirements when it
comes to telecommunication
systems. With the possibility of integration into CRM
solutions and mobile accessibility, the KX-NCP can
become the driving force for your businesses.

Sales

In today's competitive world,
personal contact becomes ever
more important to the customer.
Customer satisfaction, maximum
flexibility and accessibility provide
the crucial lead in this sector.With a solution from
Panasonic, everything that you need is already built
in as standard equipment.






